
Your gateway to  

Inter-library Loans 

1  Sign in  

Borrower Number 

Password/PIN  

Goldfields Library 
Login 

2  Enter details below 

 Goldfields Library 

         Go to - 

http://llv.net.au 
             

23550 00…….. 

…. 



2 

 
 

3a  Standard Search 

Enter your search term 

3b  Advanced Search 

In the field area, search by 

Author, Title, Subject, 
ISBN or ISSN 

Click search 

Select your Library Profile 

Add your key search terms 

Click search 

  OR can do an advanced search 
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Click for  

Item details 

 

5  Check details & format 

Click Get it! 

 

4  Search results are displayed 
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Select pickup 

location from 
dropdown menu 

Click Request 

 
Your email address is displayed here 

Public interstate libraries 
incur an extra charge. 

See staff for details. 

Private libraries such as 
universities can charge 
an extra $16.50 fee. 

Only type $16.50 in this 
field, if willing to pay  
extra charges. 

Leaving it blank  excludes 
those libraries. 

6  Extra charges 

7  Location 

Bendigo 
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Keep this 
number for 

future  

You are able to 

print this page for 
your records 

 8  ILL Request number 

Your inter-library loan 
will be issued to you 
with a special sleeve 
attached.  Please do 
not remove it. 
 

Borrowers returning 
Inter-library loans 
without the sleeve will 
incur a charge.  

INTER LIBRARY LOANS 
 

 

 

THIS COVER MUST REMAIN WITH 

THIS INTERLIBRARY LOAN. 

If required for longer periods please ask 

for a renewal before the due date. 

Fines of $1.00 per day will be charged for 

each day overdue. 

PLEASE HANDLE WITH CARE 

 

GOLDFIELDS LIBRARY 

CORPORATION 

Ph.  03 5447 8344 

Fax. 03 5447 3930 

Email: ill@ncgrl.vic.gov.au 

 

 

 

mailto:ill@ncgrl.vic.gov.au
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8  Checking the progress 

of your request  

Click My Requests  

Click title for more details 

The ILL Status can be: 

 Pending (awaiting library’s response) 

 Shipped (on its way) 

 Received (arrived on ILL officer’s desk) 

 No holdings found (searching other sources) 

 Returned (sent back lending library) 
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Making Interlibrary Loan Requests 

 

 Items not held by Goldfields Library can be  requested online 

through LibraryLink Victoria, http://llv.net.au or at any Goldfields 

Library branch, including the Mobile Library and Outreach Cen-

tres.  

 Library Link cannot accept more than 5 requests from a customer 

at any one time.  

 Books published in the past 24 months are unable to be           

requested on Inter library loan.  ‘Request to Purchase’ items 

can be placed for Goldfields Library to buy. Please note that pur-

chase of the item is not guaranteed. 

 You will need your library card number and your PIN to make an       

Interlibrary Loan request. 

 Please ensure you bring this card with you when you collect your     

Interlibrary loan item.  

 Libraries determine their own loan policy. Audiovisual material 

such as Talking Books, DVDs, Videos, CDs and CD ROMs, plus 

items in Special collections, may not be available for Interlibrary 

Loan. 

 Interlibrary loans may take up to 4 weeks to arrive. If requested 

items have not arrived within 6 weeks, please contact library 

staff. 

 The borrower will be notified when your requests arrive. 
 

Fees 

 There is a charge for each Interlibrary item. See Guide for details. 

 An extra fee is charged when a University or Special library    

supplies the item.  

 Fees are payable on collection of the item. Interlibrary fees will 

be charged to your card whether the item is collected or not. 
 

Due dates 

 The Interlibrary loan period is determined by the lending library. 

A due date reminder slip is provided when the item is collected. 

Please note this date, as it may be different to the due date of 

your other library items. 
 

Interlibrary Loans cannot be extended. 

 An overdue charge will be imposed for items overdue.  

See Library Guide for current charges. 
 



BENDIGO 
259 Hargreaves St 
Ph 5449 2700 Fax 5441 2247 
PO Box 887 Bendigo 3552 
Email ncglib@ncgrl.vic.gov.au 
Monday—Friday 10.00am—7.00pm 
Saturday 10.00am—1.00pm 

KANGAROO FLAT 
267 High St 
Ph 5447 8344 Fax 5447 3930 
Email kangarooflat@ncgrl.vic.gov.au 
Monday, Tuesday, Wednesday & Friday 
9.30am—5.00pm 
Thursday 9.30am—6.00pm 

Goldfields Research Centre 
Ph. 5449 2794 Fax 5441 2247 
Email goldfields@ncgrl.vic.gov.au 
Monday 10.00am—7.00pm 
Tuesday 10.00am—5.00pm 
Wednesday & Thursday 1.00pm—5.00pm 
Friday Closed 
Saturday 10.00am—1.00pm 

KYNETON 
3 Baynton St 
Ph 5422 1365 Fax 5422 7424 
Email kyneton@ncgrl.vic.gov.au 
Monday, Tuesday, Wednesday & Friday 
9.30am—5.00pm 
Thursday 9.30am—6.00pm 
Saturday 9.30am—12.30pm 

Bendigo Regional Archives Centre 
Ph 5449 2700 Fax 5449 2703 
Email brac@ncgrl.vic.gov.au 
Wednesday & Thursday 1.00pm—5.00pm 
First floor Bendigo Library 

MOBILE LIBRARY SERVICE 
259 Hargreaves St Bendigo 
Ph 5449 2790 Fax 5441 2247 
Email mobile@ncgrl.vic.gov.au 
See Mobile Library Timetable 

CASTLEMAINE 
Barker St 
Ph 5472 1458 Fax 5472 4865 
Email castlemaine@ncgrl.vic.gov.au 
Monday, Tuesday, Wednesday & Friday 
10.00am—6.00pm 
Thursday 10.00am—7.00pm 

OUTREACH SERVICES 
259 Hargreaves St Bendigo 
Ph 5449 2786 or 5449 2790 
Fax 5441 2247 
Email mobile@ncgrl.vic.gov.au 

EAGLEHAWK 
Eaglehawk Mechanics Institute 
Peg Leg Rd 
Ph 5446 7577 
Email ncglib@ncgrl.vic.gov.au 
Friday 9.00am—12.00noon 

PYRAMID HILL LIBRARY 
EXPRESS 
Pyramid Hill Neighbourhood House 
22 Kelly St 
Ph 5455 7129 Fax 5455 7122 
Email: phnh@bigpond.com 
Monday—Friday 
10.00am—4.00pm 

GISBORNE 
Hamilton St 
Ph 5428 3962 
Email gisborne@ncgrl.vic.gov.au 
Monday, Wednesday, Thursday & Friday 
9.00am—5.30pm 
Tuesday 9.00am—6.00pm 
Saturday 9.30am—12.30pm 

ROMSEY 
98 Main St 
Ph 5429 3086 Fax 5429 3087 
Email romsey@ncgrl.vic.gov.au 
Monday, Tuesday, Wednesday & Friday 
9.30am—5.00pm 
Thursday 9.30am—6.00pm 
Saturday 9.30am—12.30pm 

HEATHCOTE 
125 High St 
Ph & Fax 5433 3734 
Email heathcote@ncgrl.vic.gov.au 
Thursday 9.00am—1.00pm 
Friday 9.00am—1.00pm 
& 2.00pm—6.00pm 
Saturday 9.45am—Noon 

WOODEND 
Cnr High & Forest Sts 
Ph 5427 2074 
Email woodend@ncgrl.vic.gov.au 
Monday & Tuesday 9.30am—-5.00pm 
Wednesday 9.30am—-6.00pm 
Thursday & Friday 9.30am—-5.00pm 
Saturday 9.30am—-12.30pm 


